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WELCOME TO PULSE

A trusted local utility committed to connecting the
Northern Colorado community. We provide the
reliable Internet, WiFi, TV, and Voice our residents
need, backed by exceptional customer service and
fair rates.

On behalf of the entire Pulse team, we would
like to thank you and extend a warm welcome
to our multigigabit fiber network. Fiber is the
most modern, robust, scalable internet option in
existence today and as a Pulse customer, all of
that functionality is now yours.

» No Throttling

¢ » No Data Caps

% No Hidden Fees

%4 No Long-Term Contracts

2 Local Customer Service

v Symmetrical Upload
and Download Speeds



Have Questions or
Need Assistance?

Your friends and neighbors at Pulse
Customer Service are available to
answer any questions you may
have about your new service.

For Billing and

Account Questions
970-541-4990 (available 8-5 Mon-Fri) ‘

PulseBilling@LovelandPulse.com

2695 W. Eisenhower Blvd., Suite 200
(walk-ins welcome 9-5 Mon-Fri)

For Assistance with Technical Questions
970-744-4226
PulseSupport@LovelandPulse.com

24 hours per day, 7 days a week

Manage Your Account Online

Never miss a payment! Go to PulseFiber.org and
click on My Account to manage your account, set
up payments, and submit service requests.
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