
We’re here to help. 
Please reach out with any 

questions, comments or concerns.

Billing & Customer Service:
970-541-4990

Available by phone Mon-Fri 8-5

Walk-ins welcome Mon-Fri 8-5
815 14th Street SW, Suite #C240

Loveland, CO 80537

Total Due By: This includes the 
current charges on your bill, any 
unpaid balance from previous billing 
cycles, and subtracts any credits 
applied to your account. It also 
shows the date your payment is due.

New Activity: A summary of all new 
charges on the account.

UNDERSTANDING YOUR BILL

Previous Activity: Last month’s 
balance and payments made since 
your previous bill.

UNDERSTANDING YOUR BILL

Billing Date: Bill date which is the 
beginning of the monthly bill cycle.

Mail to Address: Please note this is 
different than our physical address.

Auto Pay: This line appears if you are 
enrolled in Auto Pay.

Did you know?

Pulse was made specifically for you -
the residents and businesses of Northern 
Colorado. Investing in Pulse is an investment 
in our local economy. The Pulse utility is part 
of Loveland Water and Power.

Make your life easier with Auto Pay! 
With Auto Pay, your monthly bill will be paid 
automatically using the bank account or credit card 
you select. To enroll, just log in to your Pulse My 
Account and sign up under the Billing section.
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https://www.lovelandwaterandpower.org/home-water


Taxes and Fees: A breakdown of all applicable Federal, State, and local taxes and fees. To learn 
more about these fees, visit www.PulseFiber.org/RateCard

Account Total: This is the total amount due for this billing cycle, based on the services, fees, and 
any applicable taxes listed on your bill.

Partial/Prorated Charges (not 
pictured): Displays if you made a 
change to your Pulse services in the 
middle of the service period. This 
can show as a charge or a credit 
depending on if you added or 
removed services.
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Walk-ins welcome Mon-Fri 8-5
815 14th Street SW, Suite #C240

Loveland, CO 80537
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Provides a comprehensive breakdown 
of all regular monthly charges for 
services including Internet, PulseTV, 
and/or Voice.
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Full details on bundled services, 
bundled pricing, and discounts.
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Other: Any additional one-time or 
recurring fees for services not included 
in other sections. Examples include 
installation fees, charges for receiving 
a paper bill or a one-time credit.
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Log in to your account at www.PulseFiber.org/MyAccount

http://www.PulseFiber.org/RateCard

